Trends and Opportunities of using IP and SIP in the SMB marketplace

This whitepaper explores how packet based, data centric, technologies are transforming
telephony in the SMB market. It describes the traditional  TDM and analog methods for

carrying voice calls within and between customer offices, and compares those methods to the
newer packet based approaches.

It also provides information about the changes that Ethernet LAN technology has made to the
delivery of data for CTI applications.




